
 
 

What this research is about 

A public health issue in the UK is gambling-related 
harms. Gambling-related harms impact individuals, 
their families, and the wider communities. Some 
people are at greater risk, and this includes migrants. 
This is because migrants may see gambling as more 
appealing, especially if they have less access to other 
leisure activities.  

Past studies have found evidence of a ‘harm paradox’, 
where migrants are less likely to report gambling but 
are more likely to experience gambling-related harms. 
They may also be less likely to seek treatment 
because they fear stigma, or they prefer to seek help 
from their family and community. Furthermore, there 
is a lack of services that are geared towards migrants. 
Thus, there is a need for further research to 
understand migrants’ experiences with gambling and 
support services. This study aimed to fill this research 
gap by focusing on how migrants experience 
gambling, why they may be vulnerable to gambling-
related harms, and how to best support them. 

What the researchers did 

The researchers recruited recent migrants (i.e., people 
who moved to the UK in the last five years) and 
representatives from organizations that support 
migrants. They conducted two focus groups with 32 
participants (one in London and one in Leeds). During 
the focus groups, participants discussed why migrants 
might be vulnerable to gambling-related harms, what 
the gambling-related impacts were on migrants, as 
well as how migrants might seek, and access supports 
in the UK. Participants also made recommendations 
on ways to improve support for migrants.  

What the researchers found 

The researchers identified four main themes from the 
focus group discussions.  

1) The relationship between gambling-related harm 
and migration 

Participants discussed many challenges that migrants 
might have in the UK. These might include finding a 
suitable place to live and work, lack of proficiency in 
the English language, accessing services, and 
experiencing isolation. Participants mentioned many 
gambling-related harms that migrants could 
experience, which are similar to harms experienced by 
the general population (e.g., financial, social, relational, 
health-related). But migrants might represent a more 
vulnerable group. This is because migrants might not 
have their family and friends nearby for support. 
Migrants could also experience shame, loss of status, 
and family problems if they lost money to gambling.  

2) The ‘harm paradox’ and migrant gambling 

What you need to know 

This research explored the reasons why migrants 
might be more vulnerable to gambling-related 
harms, their impacts from gambling, and ways to 
support them. The researchers recruited 32 
migrants and front-line workers to participate in 
two focus groups. Participants mentioned that 
migrants experience similar gambling-related 
harms to the general population. However, 
migrants might be more vulnerable because of 
their socio-economic situations (e.g., low income, 
social isolation). Participants identified many 
barriers to treatment-seeking. They also suggested 
ways to improve support for migrants.  
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Regarding the ‘harm paradox’, participants reported 
that migrants might gamble more in the UK if it was 
restricted back at home. They also discussed gambling 
as a socially accepted behaviour in the UK and noted 
the large quantity of gambling advertising and 
promotions they witnessed. Some participants 
discussed how language barriers might affect some 
migrants if they do not understand the risk or 
conditions of the games. Among poorer groups of 
migrants, participants said that some might want to 
gamble to supplement their income. Migrants might 
also be attracted to gambling because there is nothing 
else to do. One potential danger is getting paid in cash 
for work, which could make some migrants lose their 
money quickly. Participants also reported that 
migrants might gamble due to peer pressure or a 
desire to fit in. 

3) Barriers to help seeking 

Participants reported that migrants might not be 
aware of support services for gambling. They might 
not access supports due to language barriers, shame, 
or not knowing where to turn for help. There might 
also be stigma associated with gambling problems, 
making them less likely to seek help.  

4) Ways to improve current support 

Participants provided many suggestions about how to 
improve support for migrants. First, they suggested 
public services introduce screening for gambling 
problems. Second, they called for a public health 
approach that provides staff training on how to 
support migrants with gambling-related problems. A 
public health approach would also include more 
targeted education and prevention. Participants 
mentioned a need to provide support services that 
are culturally sensitive and appropriate. Third, they 
recommended raising awareness about gambling-
related harms and ways to get support. 

How you can use this research 

This research could be used by policy makers, service 
providers, and researchers. Policies could be 
developed to help migrants prevent or reduce 
gambling-related harms. Service providers could 

create intervention and prevention programs to 
support migrants. Future studies could examine 
gambling-related harms in different migrant 
communities, and across gender, income, and age 
groups.   
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About Gambling Research Exchange (GREO) 

Gambling Research Exchange (GREO) has partnered 
with the Knowledge Mobilization Unit at York 
University to produce Research Snapshots. GREO is an 
independent knowledge translation and exchange 
organization that aims to eliminate harm from 
gambling. Our goal is to support evidence-informed 
decision making in safer gambling policies, standards, 
and practices. The work we do is intended for 
researchers, policy makers, gambling regulators and 
operators, and treatment and prevention service 
providers.  

Learn more about GREO by visiting greo.ca or emailing 
info@greo.ca.  
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